SHARP

CONFIDENTIAL Date: 6 June, 2006

Mobile Phone : GX17/TQH17 No. : TQV-079

Technical Bulletin

Title

Board units change

Model GX17

General According to the change of GX17 board units, its firmware(software) has been also changed. Please
perform services according to the following information.

1) Effection: from May 2006 production

2) Compatibility with Board units and SPST

Board unit Firmware(software) Operation
Current current O
new O
X
New current
new O

3) New Firmware(software)

Destination Software version

UK, Hungary, Malta, AUS, NZ
France, Italy

A41-011-0069-GX17

Greece A39-011-0070-GX17

Portugal, Spain A38-011-0068-GX17
Belgium A24-011-0071-GX17U
South Africa A29-011-0074-GX17X
Cyprus A42-011-0072-GX17N
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4) How to distinguish new board units from current board units

Point where a moisture sensor attached should be different for new ones and current ones.
Parts code of the board units remain unchanged.

Point where a moisture sensor
attached

Current New

Z])

Notice) Board units include keyboards and it is compatible with one another on a unit basis ,
so you are not allowed to exchange only boards or keyboards between old and new board
units.
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