                               Procedure to upgrade V9m(Reliance)
 

Step 1. Please take a QCN backup (MIN & SPC) of the phone using QPST which has to be upgraded to the latest SW (Customers phone or the loaner unit). This is required to store the SPC code of the phone.

Step 2: Flash the phone using RSD lite with the latest SW 02.03.00R.

Step 3: After flashing, using QPST, write back the QCN(MIN & SPC) file to the phone so that the phones SPC code is written back to the phone.
