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\\: CELLULAR SUBSCRIBER PRODUCTS
Title V3V3 05 CR - GSM - RAZR Label for Factory Rework Flip
Model Effected V3 & V3_05
PROBLEM

CELLULAR SERVICE

Bulletin
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MOTOROLA UK

REDWOOD

CROCKFORD LANE
CHINEHAM BUSINESS PARK
CHINEHAM

BASINGSTOKE

UNITED KINGDOM RG24 8WQ

CSB-1007-2
Country : UK
Date : 10/4/2006
APC : E23
Repair Level : 2

Service has being made aware that the factory changed the RAZR’s flip assembly label color from white to yellow for only rework flips
to improve traceability.

Label for fresh build (white)

Label for RMA flip
(normal torque with

yellow color)

Label for RMA flip which
need low torque on
MOTO B/E (yellow label
with a black dot on left)

Note: The flip assembly label is only visible after disassembly of the rear housing.

SOLUTION

N/A

FIELD SERVICE ACTION

Service awareness.

CALL CENTER ACTION

N/A

SERVICE ENTRY CODE

Global Service Codes

Complaint Code:
Problem Found Code:
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Reference Designator:

Repair Code:

If applicable, note this bulletin number on warranty claim forms and make necessary changes to service manuals.2006-356
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