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Subject: V3i Tombstone Resistor
Model Affected: V3i

Level of Repair: 2

Problem

Service has been made aware of a VV3i Tombstone Resistor (R805) issue causing “Check
card / Insert SIM” complaints.
Engineering analysis found an open on SIM_RST line due to misplaced part R805.
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Further analysis determined there was significant difference in pad dimension on the
stencil, which leaded to insufficient solder paste on the part.

Solution

The factory fixed this issue by adding more solder paste, which was implemented in
January.

Note: No date codes are available.

Field Service Action

Customer Returns:

When servicing any V3i customer phones with described issue, the R805 resistor must be
reflow and align.
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Call center should advise callers to send phone for repair.

Service Inventory
N/A

Global Codes
M Claims:

Customer Complaint Codes: SIMO1 (SIM card - Check card / Insert SIM)

Problem Found Code: SIMO01 (SIM card - Check card / Insert SIM)
Repair Code: RSP04 (Resolder Part - CSB/ FSB)
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