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Field Bulletin              Tuesday, February 08, 2005 
 
V3 GP Gate Issue               Ref: UKE022 

 
Issue 
 
Inability to power and test V3 (Razr) on Wingate. 
 
 
Problem 
 
During the initial launch period of V3 we have discovered some Gate systems require 
modification to allow testing of V3 phones. 
 
Field Service Action  
A modification may be required to the EMMI box wiring to allow the V3 to power up using GP 
Gate. 
 
 
To establish if the modification is needed check the following, looking at the front of the EMMI 
Box 50 Pin connector. 
 
Turn off power and disconnect all leads to the EMMI 
 
Check Pins 11 and 15/16 are short. 
Check Pins 49 and 2/3 are short. 
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If these are found to be open circuit then carry out the following modification: 
 
Open the EMMI / Junior Box Casing and identify the connections detailed in Fig1. Make the 
shorts between the pins and re-assemble the box. You should now be able to interface to V3 
Phones by using GPGate. 
 

 
Fig 1. 
 
If you experience problems carrying out this modification please email :  
 
markgillan@motorola.com 


