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Subject: V3 Flip Water Detect Labels  
Model Affected: V3 
Level of Repair: 2 
 
 
Problem 
Service is aware that service centers have raised concerns about detecting water damage 
in the flip assembly. 
 
Solution 
Placement of two 3mm water detect labels in the V3 flip assembly was implemented at 
the factories on week 40. 

Two water detect labels to 
be placed as shown 

 
These are NOT the same labels found on the PCB board and in the battery compartment. 
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Field Service Action  
Customer Returns: 
Add the two 3mm water detect labels in repairs that required removal on the flip 
assembly. 
Part Number: 5471536C01 (They are supplied by Fabritech) 
 
Call Center Action: 
N/A 
 
Service Inventory  
Place new order for 3mm water detect labels. 
 
Global Codes 
M Claims:  
 
Customer Complaint Codes: N/A 
Problem Found Code: N/A 
Repair Code: RPM11 (Replace Mechanical Part - Refurbishment) 
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