
This software is for upgrade of firmware for Motorola HT820 stereo Bluetooth headphone. Please unzip the whole package to a directory.
The screen capture I think is from Win 2000, so Win XP may look a bit different. The directory in the screen capture may also be different from your setup.
STEPS：
1. Check that part number of your headphone should be “SYN0948A”、“SYN0948B”、 “SYN0948C”
2. Requirements :
a. PC installed with Windows 2000 or XP

b. USB to mini USB cable
3. Connect HT820 with PC using USB to mini USB cable
a. Press“forward －>”and “backward <－”buttons together
b. Plug mini USB into HT820
c. Wait 3 seconds
d. release“forward －>”和 “backward <－”butoons
e. LCD blue light on HT820 should be flashing
i. If light does not flash, charge HT820 for a few minutes and retry
ii. If light is flashing, install driver as below
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4. Install CSR USB driver
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5. Run “DFU_flash_tool” DFU wizard (DFUWizard.exe)
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6. Depends on whether your model is SYN0948A, B or C :-
i) if SYN0948A, install neptuneRevA_v0116.dfu
ii) if SYN0948B or SYN0948C, install neptuneAM_v0116.dfu
7. Installation takes about 90 seconds
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Ready to Upgrade.
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Choose Next, takes about 90 seconds
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Wait for 30 seconds for processing data
8. Final message – Successful Upgrade
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i. If “Upgrade Failed”,  recharge headphone for 3 minutes，repeat step 3
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9. remove mini USB cable
10. Done!!!
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