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A920 Software Upgrade to Enable Bluetooth
To:
The Motorola Call Center and all Motorola Authorised Service Agents
Availability:

15th December, 2003

Charges:

$30.00 + GST ($33.00) chargeable to customer

A Software Upgrade will be available from the 15th December, 2003 for A920 3G handsets to enable the Bluetooth function on the phones.  This upgrade will also support the loading of 3rd party Symbian applications to the handset.
The cost of the upgrade is $30.00 + GST payable by the customer directly to the Service Agent.

The customer should backup any data they have in their handset before they take the phone to a Service Agent for the software upgrade. If the customer does not backup their personal information, all or part of the information could be lost when the software upgrade is done.

The Service Agent will try to carry out the upgrade within one working day.

If the customer has some difficulties with one working day, it is recommended they first contact the Service Agent to try and arrange a suitable time for an upgrade “while they wait”.  Please note this may not be possible at all Service Agent locations.
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