A835 Software Upgrade Procedure Version 72.32.05



Use PST Product Service Tool 6.2.1 or higher Flashing and flexing 3G Field Update option or Use Radiocomm 6.4 or higher for flexing

1) Flash phone using PST program Flash and Test Command module and file: TALINT_U_72.32.05I_LP0004_JPAU_HB_BS_0.1.3_72.32.05I_SA0905A10A_1FF.shx
2) Flex phone using either PST program 3G Field Update option or Radiocomm: SA0905A_10A.hs
3) Format MMC memory through user menu. (Note: Current A835 uses flash internal MMC memory as opposed external MMC card (like on A920/A925 or A830) MMC flash (internal) needs to be reformatted first before flexing. Go to Settings > Phone Status > Storage Devices > Phone > Menu key > Format (Select). Then flex using this file using PST Phone Programmer or Radiocomm service tool: MMCSA0905A100.hs
4) Perform Master Clear then Master Reset through User Menu (Press Menu (middle top button) then Settings,  the Initial Setup to find Master Clear and Reset (Enter six zeroes for Security code 000000). Avoid using Master Reset and Clear in Radiocomm.

5) Confirm software version and flex in phone through user menu (Press Menu (middle top button) then Settings, then Phone Status, then Other Information etc.

6) Confirm “3Services” Java program is installed in Games and Apps area. Ensure 10 Quick Notes are installed under Messages area. Ensure Blue wallpaper background appears.

7) Complete

	Version
	Date
	Author
	Description

	1.0
	21-May-04
	Robert Oskorep
	First Release – please notify any issues noted

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


