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1 Installation

Step 1. Execute the setup file (UpgradeCenter_30000_Setup.exe). For NT, 2000 or
XP user, login as an administrator is necessary, or privilege errors may occur.

eld Wizard

Preparing to Install...

Uparade Center Setup iz preparing the Installshisld
Whizard, which will guide you through the program setup
procezs. Pleaze wait,

(]

Step 2. Click “Next” to continue.

o

Welcome to the InztallShield Wizard for Upgrade
Center

The Install5hieldR “wizard will ingtall Upgrade Center on
wour computer. To continue, click Mest,

< Back

Cancel |
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Step 3. Select destination folder to install “Upgrade Center”. Then click “Next” to

continue.

Inztall3hield Wizard

Choose Destination Location
Select folder where Setup will install files.

Setup will ingtall Upgrade Center in the fallowing folder.

T install ta this folder, click Nest. Ta nstall ko a different falder, click Browse and select
another folder.

Deztination Folder
|VD:"~F'r|:|gram Filez"CMCS4pgrade Centert, Browse... |
[rztallShield

< Back Cancel

Step 4. Select program folder. Then click “Next” to continue.

Inztall3hield Wizard

Select Program Folder
Fleasze zelect a program folder.

Setup will add program iconz ta the Program Folder listed below. “ou may bupe a new folder
name, of select ane from the exizting folders lizt. Click Mest bo continue.

Program Folders:

|lpgrade Center

E mizting Folders:

kicrozoft \Web Publizhing
icrozoft ML Motepad
i [ JFE R 3 =

Bl &h

[rztallShield

< Back | Meut = I Cancel
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Step 5. Start to copy necessary files.

Inztall3hield Wizard

Setup Status

|lporade Center Setup iz performing the requested operationg.

[:AProgram FileshCMCSA\Upgrade Center\Emtd apSer.dil

o

[rztallShield

Step 6. Click “Finish” to complete the installation.

InstallShield Wizard Complete

Setup has finizhed installing U pgrade Center on your comprter.

< Back

[Cancel |

The installation will create shortcuts of “Upgrade Center” both on desktop and
start menu. Double click on the shortcut to launch the “Upgrade Center”.
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2 Settings

After launch “Upgrade Center”, it shows setting page first. We will briefly
introduce the detail of these settings in the following sections.

2.1 Image File Settings

Image File I Fistures I Werzion Information )

Firware:  |E:“FIRMWARE B eethoven BEME-0450-020.img Browsze.. |

Click “Browse” button to select an image file for upgrading the firmware in smart
phone.

2.2 Fixture Settings

) X
Image File Fixtures Yerzion Information )

~LISE Device Index :

_ INDE®
Function : IDDwnIDad j

T gCinturel
¥ Fisturez
¥ Fistures
P ax Fisture ; Ia vI ¥ Fixtured
¥ Fistures
¥ Fistures
Orizture7
Oriztures

=l AR WM = O

In “Upgrade Center V3.0.0”, we could do firmware download maximal to 8 smart
phones at the same time. Click the small icon in the left side of “USB Device Index”
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region can enable or disable the fixture window. Select v to enable the fixture
window and @ to disable it.

Click on M to change the index of each fixture. The next figure is the dialog for
selecting USB index in your computer. Hold the left arrow key of smart phone then
plug in the USB cable to make the smart phone enter the engineer mode first. Then
press F5 or select “Option/Refresh” to refresh the USB tree. The USB index is listed in
the end of description of each USB port. It shows “DeviceConnected: Smartphone
2002 Wireless USB Modem(COMxx)” if the computer has detected the smart phone.
Double click on that port to select it's USB index for fixture setting.

iy, Select URE Device Index = 1'

[=}-Intel(R} 828010B/DBEM USE Universal Host Controller - 24C2
--------- [Port 1] NoDeviceConnected (0}
B [Port 2] MoDeviceConnected (1)
E-------InteI(R) G28010DB/DBM USE Universal Host Controller - 24C4
E-------[Par‘t 1] DeviceConnected: Generic USE Hub
[Part 1] NoDeviceConnected (2)
[Port 2] DeviceConnected: Srmartphaone 2002 Wireless USE Moderm{COM11;
[Port 3] MoDeviceConnected {4)
i ‘o [Port 4] MoDevice Connected (5)
e [Port 2] MoDeviceConnected (&)
S Intel{R} §28010B/DBM USE Universal Host Controller - 24C7
--------- [Port 1] NoDeviceConnected (7]
‘o [Part 2] NoDevice Connected ()

I Doubkle click on the device to select.

2.3 Version Information

x|

= :--
Image File I Fistures I Yersion Information

Language:  |Traditional Chiness j

Yersion

Traditional Chinese

Ben ReDownload Yer 3.0.0

Compile Date
2003/8/27 T2F 11:53:52

This page shows the program version and date. The “Language” setting
determines the description during firmware upgrade.
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3 Download

This is the main page of “Upgrade Center”. The gray ball twinkles if that fixture

window is enabled and ready for downloading firmware.

=181 x|

YZCGHEN ‘ 2003/8/28 4 02:00 ‘ ver 3.0.0

Computer

[ o
Please hold left arrow Please hold left arrow Please hold left arrovs Please hold left arrow
key of mobile first, key of mobile first, key of mobile first, key of mobile first,
then plug in USB cable then plug in USB cable then plug in USB cable then plug in USB cable
to upgrade firmware. to upgrade firmware. to upgrade firmware. to upgrade firmware.
File: BEN6-0460-020 File: BEN6-0460-020 File: BEN6-0460-020 File: BEN6-0460-020
BarCode: BarCode: BarCade: BarCode:
Clear Clear Clear Clear
I Download 0% I Download 0% | Download 0% I Download 0%
00s 0.0s (Ef0HE 00s

|\mage File: E:\FIRMWAREB eethower\BENE-0460-020.img ‘Image File: E:\FIRMWARE \BeethoveniBENE-0460-020.ima ‘\mage File: EXAFIRMWARE B eethoven'\BENE-0460-020.img |\mage File: E:\FIRMWARENB eethover\BENE-0460-020.img

= = Foctuze 7 x =
3 Please hold left arrow Please hold left arrow Please hold left arrov Please hold left arrow
key of mobile first, key of mobile first, key of mobile first, key of mobile first,
then plug in USB cable then plug in USB cable then plug in USB cable then plug in USB cable
to upgrade firmware. to upgrade firmware. to upgrade firmware. to upgrade firmware.
File: BEN6-0460-020 File: BEN6-0460-020 File: BEN6-0460-020 File: BEN6-0460-020
BarCode: BarCode: BarCode: BarCode:
Clear Clear Clear Clear
| Download 0% | Download 0% | Douinload 0% | Download 0%
00s 0.0s 0.0s 00s
Image File: E:\FIRMWARE Besthoven\BENG-0460020ima  ||Image Fll: EFIRMWARE\BesthovernBENG-0460-020ima | [Image Fie: E:\FIRMWARE \Beethoven\BENG-0460-020ima | |Image File: E:\FIRMWARE \Besthower\BENG-0460-020.mg
. .
3.1 Fixture window
Fiature 1 ﬂ . . . . .
Right figure is a fixture window. The

@ Please hold left arruw@ meaning of each field is listed below.

key of mobile first,
then plug in USB cable Download status ball.

to upgrade firmware.
Download status description.
Firmware file name.

File: BEN6-0460-02@ Barcode of the smart phone.

BarCode;

||
@ c|ear§ |_>
I @ Download 0%
0.0 E)

|Image File: E:AFIRMwWARE \Eeethoven\BENE-0460-020.img

Download percentage.

Download time.

N o s~ DN~

Clear button (Reserved for further use).
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3.2 Download procedure

Fisture 1 o |
Data upgrading...
This may take
a few minutes.
Please wait!

File: BEN6-0460-020

BarCode:
Clear |
- Download 10%
68.0 5
|Fi|e size = 31304878 Bytes
Fiacture 1 x|

1 Download Success!
Please hold left arrow
key of mobile first,
then plug in USB cable

to upgrade firmware.

File: BEN6-0460-020

BarCode:
|12345678901234
Clear |
556.8 5

|Image File: E:\FIRMwARE"Eeethoven \BEMNE-0460-020.img

Fixeure 1 %]

Download Fail!

Please hold left arrow
key of mobile first,
then plug in USB cable

to upgrade firmware.

File: BEN6-0460-020

BarCode:

Clear I

l Dowrload 43
£6.4 5

|Enor Cause: READ_DATA WAIT_TIMEOUT Il

Hold the left arrow key of mobile then plug in
USB cable. “Upgrade Center” will auto detect
the smart phone and start the download
procedure. And download status ball turns
orange. Don’t remove USB cable during the
download procedure.

It reads “Barcode” of smart phone back at the
end of download procedure and shows on
“Barcode” field. If the whole download
procedure is success, the download status ball
turns green.

If the download procedure fails, the download
status ball turns red. Try to remove the battery
of smart phone and reload battery. Then do
download again. If it always fails, contact to
the technical personnel.
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4 MPX200 Flash Mode Windows Driver Installation

At first startup of a MPX200 in flash mode at a specific PC, the Windows system
requires to install the corresponding driver file:

1. copy “smartfon.inf” to the Upgrade Center folder

2. select “install from a list or specific location

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you inztall software for:

Smartphone 2002 Wirelezz USE Modem

Z:') If your hardware came with an installation CD
“2i2? or floppy disk. insert it now.

‘wihat do you want the wizard to do?

() Install the software automatically [Recommended)

Click Mest to continue.

Mest > ][ Cancel

3. Select the smartfon.inf directory using the Browse feature and click next
Please choose your search and installation options. .

(@ Search for the best diiver in these locat

Usze the check boxes below to limit or expand the default search, which includes local
pathz and remowvable media. The best diver found will be installed

[] search remavable media [floppy, CO-ROM...)
Include this location in the ssarch

C:“Pragram Files'\CMC5\Upgrade Center i

() Don't search. | will choose the driver ta install

Choose this option to select the device driver from a list. “windows does not guarantee that
the driver vou chooge will be the best match for your hardware,

< Back ” Mewt > ][ Cancel
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3. Driver gets installed

Found New Hardware Wizand

Please wait while the wizard installs the software. ..

h Smartphone 2002 \Wireless USB Modem

In7ag =

4, Installation complete, click finish

Found New Hardware Wizand

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:

h Smartphone 2002 Wieless USE Modem

Click Finish to close the wizard

VvV 3.0.0

5. new device detected in Windows Device Manager, flash tool ready to run:

5, Device Manager Q@E|

Bl action  View Help
20l é 2 = 1
=B zuga0naze
1 A Batteries
- Computer
< Disk drives
@ Display adapters
(= Floppy disk cortrollers
(&8 Human Interface Devices
& % IDE ATAJATAPI cantrallers
-5 Inkel ATM 3.0 Codec
1  Keyboards
7" Mice and other pointing devices

@), Sound, video and game controllers

- i System devices
] 8 Universal Serial Bus cantrallers
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